
POLICY UPDATE



CREDIT CARD FEES CONTINUED TO ESCALATE, WITH NO CONTROLS

VISA AND MASTERCARD DECIDE TO BRING IN CO-BADGED CREDIT/DEBIT CARDS THREATENED 
INTERAC AND WOULD ESCALATE FEES. VISA ANNOUNCES THEIR DEBIT CARD WILL BE 19 
CENTS PLUS PERCENTAGE OF BASKET FOR EACH TRANSACTION

IN THE UNITED STATES, VISA DEBIT FEE REVENUE EXCEEDS THOSE OF CREDIT CARD FEES.

CREDIT CARD FEES



INTERAC RESPONDS BY REQUESTING REMOVAL OF 
CONSENT ORDER FROM THE COMPETITION 

BUREAU.

CFIG AND MANY OTHER ASSOCIATIONS COME 
TOGETHER IN A COALITION TO PUSH FOR 

CONTROLS OF FEES

CFIG HAS TO PULL AWAY FROM COALITION DUE TO  
RCC SHIFT AWAY RE: DEBIT AND INTERAC – CFIG 

GOES DIRECTLY TO COMPETITION BUREAU



GOVERNMENT BRINGS IN A ‘VOLUNTARY’ CODE OF CONDUCT. PROHIBITS CO-BADGED DEBIT 
CARDS. COMPETITION BUREAU ALSO VETOES THE REQUEST BY INTERAC TO TEAR UP THE 
CONSENT ORDER—FLAT FEES MAINTAINED.

PRESERVATION OF FLAT FEE, LOW COST INTERAC DEBIT, SAVE RETAILERS THOUSANDS OF 
DOLLARS EVERY YEAR

PROHIBITION OF VISA AND MASTRCARD FROM HAVING CO-BADGED DEBIT CARDS SAVES 
RETAILERS THOUSANDS OF DOLLARS EVERY YEAR



HARPER GOVERNMENT ALSO BRINGS IN A VOLUNTARY AGREEMENT TO FREEZE FEE 
INCREASES FOR FIVE YEARS AND TO REDUCE CREDIT CARD FEES TO 

“AN OVERALL AVERAGE OF 1.5%.” TO BE ACHIEVED BY APRIL, 2016. ALSO PROMISED 
“GREATER REDUCTIONS FOR SMALL AND MEDIUM SIZE BUSINESSES.”

CFIG AND SMALL BUSINESS COALITION SAID REDUCTIONS WERE NOT MEANINGFUL 
AND SHOULD BE ALIGNED WITH THE RATES IN OTHER JURISDICTIONS.  

UNFORTUNATELY, SOME, SUCH AS THE CFIB, APPLAUDED THE REDUCTIONS 
ENTHUSIASTICALLY. 



SMALL BUSINESS MATTERS

• ENGAGED IN DEALING WITH 
CREDIT CARD FEES AT THIS TIME.

• NEED TO STRENGTHEN THE VOICE 
FOR SMALL AND INDEPENDENT 
BUSINESSES TO SPEAK OUT ON A 
NUMBER OF ISSUES—BUT 
ESTABLISH MORE OF A 
PARTNERSHIP WITH GOVERNMENT.

CFIG CHAIRS THE 
NATIONAL SMALL 

BUSINESS MATTERS 
COALITION.  OVER 20 
TRADE ASSOCIATIONS 

ARE MEMBERS. ABOUT 
100,OOO BUSINESSES 
REPRESENTED IN THIS 

COALITON.



CFIG AND THE SMALL BUSINESS COALITION CONTINUE TO 
PUSH FOR LOWER CREDIT CARD FEES

CODE OF CONDUCT THAT REGULATES THE PAYMENTS 
INDUSTRY HAS BEEN ENHANCED. GOVERNMENT WORKING 
WITH INDUSTRY TO CONTINUE TO MAKE MORE CHANGES 

AND INCREASE KNOWLEDGE ABOUT THE CODE WITHIN 
RETAIL. CFIG SITS ON GOVT/INDUSTRY ADVISORY BOARD







VISA DID NOT BRING IN A SMALL BUSINESS RATE, AS HARPER 
GOVERNMENT PROMISED

CFIG HAS BEEN TRACKING REDUCTIONS, AND THEY ARE FALLING SHORT 
OF THE 1.5% THAT WAS TO BE ACHIEVED THIS MONTH. PARTICULARLY 

MASTERCARD.

THIS ALSO SHOULD VIEWED IN THE CONTEXT OF THE ‘ONE OFF’ DEAL 
THAT MASTERCARD SIGNED WITH COSTCO. THAT ‘NO FEE’ DEAL IS 

INCORPORATED INTO THEIR OVERALL REDUCTIONS BEING REPORTED 

ALSO IN FEBRUARY MEETING WITH FINANCE, NEW GOVERNMENT 
INDICATED THAT MASTERCARD HAD CONFIRMED IT WAS “FALLING 

SHORT”



SMALL BUSINESS COALITION THAT CFIG CHAIRS HAS TAKEN CREDIT CARD 
ISSUE FOWARD TO NEW GOVERNMENT. MEETINGS AT MINISTER LEVEL HAVE 
ALREADY OCCURRED. LIBERAL MP HAS INTRODUCED A BILL AND SMALL 
BUSINESS MINISTER IS ALSO ENGAGED AFTER MEETING WITH COALITION.

WE WANT A RATE THAT IS MORE ALIGNED WITH OTHER JURISDICTIONS – 0.3 
IN EUROPE AND 0.5 IN AUSTRALIA.



ENVIRONMENT

THE BC GOVERNMENT FOLLOWED OTHER PROVINCES IN TURNING OVER WASTE STEWARDSHIP FOR 
BLUE BOX MATERIALS TO INDUSTRY.  SOME AREAS OF THE PROVINCE STILL NOT COVERED.

CFIG OBTAINED EXEMPTIONS FOR SINGLE STORE BUSINESSES.

WE HAVE REPRESENTATIVES ON THE INDUSTRY BOARDS TO ENSURE SMALL BUSINESS VOICE IS 
HEARD.

ALSO INTERVENE ON OTHER ISSUES, SUCH AS PLASTIC BAGS.  DRAW ATTENTION TO PROVINCIAL 
AGREEEMENTS WITH INDUSTRY.



LABELLING EXEMPTIONS

CFIG OBTAINED EXEMPTIONS FOR NUTRITIONAL AND 
ALLERGEN LABELLING AT RETAIL AND FOR INDIVIDUAL 

COMMISSARY.  SAVES AVERAGE STORE $60,000 PER YEAR.

RECENTLY CFIA INSPECTORS IN TWO REGIONS TRIED TO 
TERMINATE EXEMPTION.

CFIG SUCCESSFUL IN HAVING INSPECTORS OVERRULED AND 
EXEMPTION MAINTAINED.



PENSION REFORM

ONTARIO HAS INTRODUCED A NEW PENSION PLAN.  CFIG VIEWS THIS 
AS A PAYROLL TAX THAT HAS NO LINK TO THE MARGINS OF A SECTOR, 
NOR PROFITABILITY OF A COMPANY.

WILL BECOME A NATIONAL ISSUE.  OTHER PROVINCES, SUCH AS 
ALBERTA, NOW REVIEWING.



ALBERTA’S NDP GOVERNMENT

CFIG JOINED WITH A NUMBER OF ASSSOCIATIONS, BUSINESSES 
AND ORGANIZATIONS IN OPPOSING THE STEEP INCREASES IN 

MINIMUM WAGE.

CFIG HAS MET WITH MINISTER OF AGRICULTURE AND FOOD TO 
EXPLAIN UNIQUE CHALLENGES WITHIN FOOD INDUSTRY.

CFIG EXPECTS OTHER ISSUES TO ARISE IN THE NEXT 3 YEARS. 
SMALL BUSINESS COALITION IN COMMUNICATION WITH 

PREMIER’S OFFICE



QUOTA BOARDS

FEDERAL GOVERNMENT HAS LONG STANDING QUOTA BOARDS TO DEAL WITH 
CHICKEN, TURKEY, BEEF, AND VEAL.

ENSURES FAIRNESS IN ALLOCATION OF SUPPLY ACROSS PROVINCIAL 
BOUNDARIES.

CFIG SITS ON BOARDS TO ENSURE OUR VOICE IS HEARD AND SUPPLY IS EQUAL 
AND FAIR FOR SMALLER RETAILERS.  SUPPLY WILL BE IMPROVED IF TPP IS SIGNED.



FOOD SAFETY
CFIG SITS ON THE EXECUTIVE OF THE FOOD SAFETY SUPPLY COALITION BASED IN 

OTTAWA.

ALLOWS US TO HARNESS RESOURCES WITH A COLLECTIVE BODY AND RESPOND 
TO PROPOSED LEGISLATIVE AND REGULATORY CHANGES.

WE ALSO ENSURE TIMELY NOTIFICATION TO MEMBERS, WHO HAVE SIGNED UP 
OR ON WEBSITE, ON THE LATEST RECALLS.

MANAGE ISSUES SUCH AS PREVALENCE OF CHICKEN PATHOGENS DISCOVERED AT 
RETAIL. INSPECTIONS WERE NOT FAVOURABLE FOR RETAIL, PARTICULARLY IN 

WESTERN CANADA. 



RETAIL CONSOLIDATION
THE ACQUISTIONS OF SAFEYWAY BY SOBEYS AND SDM BY LOBLAW, SIGNIFICANTLY INCREASED LEVERAGE FOR THESE TWO COMPANIES.  BOTH 
ISSUED EDICTS TO SUPPLIERS REQUESTING “COST SYNERGIES”—RETROACTIVELY. 

THESE SYNERGIES, IN MANY CASES, IMPACTED HOW SUPPLIERS DEALT WITH INDEPENDENTS AND SMALLER RETAILERS.  EVEN METRO CALLED 
IN SUPPLIERS TO DISCUSS THEIR CONCERNS THAT COST SYNERGIES REQUESTED BY OTHERS, WOULD NOT BE AT THEIR EXPENSE.

CFIG HAS RAISED PROFILE OF THIS ISSUE WITH MEDIA, GOVERNMENT AND WITHIN THE INDUSTRY.   

CFIG PUSHED COMPETITION BUREAU TO DEAL WITH ‘DISTORTIONS’ IN INDUSTRY.  NOW THEIR TOP PRIORITY.  INVESTIGATION IS “STILL 
CURRENT.”

ALSO ADVOCATING TO GOVERNMENT THE NEED FOR A CODE OF CONDUCT.  THIS IS AN INDUSTRY WIDE ISSUE.  OUR EFFORTS HELP NOT JUST 
INDEPENDENT GROCERS, BUT SUPPLIERS.  A CODE ALLOWS US TO HAVE THE SAME CONVERSATION AS METRO.



OTHER JURISDICTIONS, SUCH AS AUSTRALIA AND BRITAIN, HAVE 
BROUGHT IN CODES OF CONDUCT TO OVERSEE THE GROCERY 

INDUSTRY .

CFIG BELIEVES SUCH AN INSTRUMENT IS REQUIRED IN CANADA TO 
ENSURE INDEPENDENTS CAN STAY ON THE PLAYING FIELD.  

MEETING SOON WITH MINISTER BAINS.

CFIG IS ADVOCATING THAT THIS DOCUMENT BE DEVELOPED AS A 
‘VOLUNTARY’ CODE BY THE INDUSTRY. BUT IF SUCH AN APPROACH 

IS RESISTED, THEN IT FALLS TO GOVERNMENT TO MAKE IT AN 
INVOLUNTARY CODE.
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