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Notice to All of Qur Customers

We at Hilly Acres Farm Ltd. strive to continue providing fresh quality products quickly and
efficiently to our customers for the past 50+ years and we value our relationship with each and
every one of you tremendously.

In 5 years, there hasn’t been a grader operating increase. Over the course of these 5 years,
packaging, labour, freight and other overhead costs have increased significantly. All graders are
putting this price change in place across Canada to aid in covering these costs.

That’s why we notify you that the price of all our products will increase by $0.10/dozen, effective
June 28, 2020.

We are asking for your cooperation by modifying your ordering systems to reflect the price change
for all orders delivered starting June 28, 2020.

As the COVID-19 pandemic is on the top of everyone’s minds, please note that this price increase
had been decided long before the crisis hit. The notice has been postponed in order to focus on the
safety of our staff, keep our operations functional and maintain the increases in demand during
this time.

Thank you so much for your continued support and trust in us so we can all enjoy the freshest eggs
possible.
Sincerely,

Theo Eyking
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Notice to All of Qur Customers

This letter is a follow up to our previous notice which explains the market price increase of $0.10
per dozen.

Since that time, many of you have shared concerns regarding the timing of our implementation
(May 10, 2020). Although we understand the timing of this price increase comes at a challenging
time for us all, it is important to understand that this action is required in order for us to continue
to provide you with the freshest eggs as timely as possible.

With that being said, we have given careful consideration regarding your concerns on the timing
and have agreed to delay our effective date to June 28, 2020.

We continue to value your business and appreciate all the feedback you have shared with us as we
try to manage our business operations during these difficult times. Should you require any
additional details, please do not hesitate to call us or email us at the office.

Sincerely,

Theo Eyking



